Third Path Health — Terms of Service

Last Updated: May 11, 2026

Welcome to Third Path Health. These Terms of Service govern your use of the Third Path
Health website, services, programs, educational materials, and communications. By accessing
this website or using our services, you agree to these Terms.

1. GENERAL INFORMATION

Third Path Health provides educational wellness information, functional health consulting,
nutrition education, wellness programs, and related services intended to support general health
and lifestyle goals.

Third Path Health is not a medical practice and does not provide medical diagnosis, emergency
care, or treatment of disease. Information provided through this website, programs, educational
content, protocols, messaging, recordings, or consultations is for educational and informational
purposes only.

Always consult your licensed healthcare provider before making medical decisions or starting
supplements, dietary changes, or wellness protocols.

2. ELIGIBILITY

By using this website or enrolling in services, you confirm that:

You are at least 18 years old

You are legally able to enter into this agreement

You understand these services are educational in nature

You understand results are individualized and not guaranteed

3. NO MEDICAL ADVICE

Content provided by Third Path Health, including but not limited to blog posts, videos, social
media content, educational materials, protocols, supplement suggestions, lab interpretations,
workshops, memberships, messaging support, or consultations, is not medical advice.

Nothing on this website should be interpreted as diagnosing, treating, curing, or preventing any
disease.

You acknowledge that:



Recommendations are educational and wellness-focused
You remain responsible for your own healthcare decisions
You should maintain a relationship with a licensed physician
You should seek emergency medical care when appropriate

4. TELEHEALTH AND VIRTUAL SERVICES

Certain services may be delivered virtually through video conferencing platforms, electronic
messaging systems, recorded educational reviews, or client portals.

By participating in virtual services, you acknowledge and accept potential limitations associated
with telehealth and electronic communication, including technical interruptions, delays, or
privacy risks beyond our reasonable control.

5. CLIENT RESPONSIBILITY

You understand that wellness outcomes depend on many factors, including consistency,
medical history, lifestyle, stress, nutrition, environmental exposures, compliance, and individual

physiology.
You acknowledge that:

Results cannot be guaranteed

Recommendations may evolve over time

Participation is voluntary

You are responsible for implementing recommendations at your discretion

You are responsible for disclosing relevant medical information and medications

6. PAYMENT TERMS

All payments are due according to the terms presented at the time of purchase or enrollment.

Because time, preparation, administrative work, and educational resources are reserved in
advance:

Payments are generally non-refundable unless otherwise stated in writing

Payment plans must be completed according to agreed terms

Failure to complete payment may result in paused access to services or materials
Chargebacks or payment disputes for completed services may result in termination of
access to programs or client portals

7. APPOINTMENT CANCELLATION POLICY



We respectfully ask clients to honor scheduled appointment times.

e Appointments canceled with less than 24 business hours notice may be subject to a
cancellation fee
No-show appointments may be charged the full appointment fee
Repeated missed appointments may result in loss of scheduling privileges or removal
from ongoing support programs

Late arrival may shorten the appointment duration to respect the schedules of other clients.

8. MEMBERSHIPS AND PROGRAMS

Memberships and ongoing support programs may include educational content, messaging
support, consultations, protocols, workshops, or additional resources.

Program structure, practitioner assignment, scheduling cadence, and included features may
evolve as the company grows and improves operations.

Third Path Health reserves the right to:

Modify program structure

Update pricing for future enroliments

Adjust practitioner assignments

Modify educational materials or delivery systems
Discontinue services with reasonable notice

9. INTELLECTUAL PROPERTY

All website content, branding, educational materials, protocols, graphics, videos, PDFs,
downloads, program frameworks, and written content are the intellectual property of Third Path
Health unless otherwise stated.

You may not:

e Reproduce or distribute materials without written permission

e Share paid educational materials publicly

e Copy or recreate proprietary frameworks or protocols for commercial use
e Record consultations without written consent

Limited personal use for your own education is permitted.

10. WEBSITE USE

You agree not to:



Use the website for unlawful purposes

Attempt to gain unauthorized access to systems or data
Interfere with website functionality

Submit false or misleading information

Impersonate another person

We reserve the right to restrict access to users who violate these terms.

11. THIRD-PARTY LINKS AND SERVICES

Our website or programs may reference third-party websites, supplements, labs, educational
resources, or products.

Third Path Health is not responsible for:

Third-party website content

Product quality or claims

External privacy practices

Shipping, billing, or customer service issues from outside vendors

Use of third-party services is at your own discretion.

12. DISCLAIMER OF WARRANTIES

This website and all services are provided on an “as is” and “as available” basis.
We make no guarantees regarding:

Specific health outcomes

Accuracy of all information at all times
Continuous website availability
Uninterrupted access to services

To the fullest extent permitted by law, Third Path Health disclaims all warranties, express or
implied.

13. LIMITATION OF LIABILITY

To the fullest extent permitted by law, Third Path Health and its owners, contractors,
practitioners, employees, affiliates, and partners shall not be liable for:

e Indirect or consequential damages
e Loss of data
e Loss of income



e Personal decisions made based on educational content
e Reactions to supplements, foods, or wellness recommendations
e Technical interruptions or website downtime

Your use of this website and services is at your own risk.

14. INDEMNIFICATION

You agree to indemnify and hold harmless Third Path Health and its team from claims, liabilities,
damages, or expenses arising from your use of the website, services, or violation of these
Terms.

15. PRIVACY

Your use of this website is also governed by our Privacy Policy below.

16. GOVERNING LAW

These Terms shall be governed by the laws of the State of Illinois without regard to conflict of
law principles.

17. CHANGES TO THESE TERMS

We reserve the right to update these Terms at any time. Changes become effective immediately
upon posting to the website.

Continued use of the website or services constitutes acceptance of updated Terms.

18. CONTACT INFORMATION

Third Path Health Email: info@thirdpathhealth.com Website: https://www.thirdpathhealth.com
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